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HeightsSpace User Guide

What is HeightsSpace?
HeightsSpace allows access to your individual network folder (most users My
Documents) from anywhere in the world.

How Does HeightsSpace Work?

HeightsSpace uses a special protocol built into most Microsoft computers (WebDav).
Once configured, you are able to access your files just like any other folder on your
computer. All Microsoft products (Word, Excel, etc) and most third-party applications
can access the files directly.

What do | Need to Access HeightsSpace?
You need Microsoft XP, an internet connection and a valid CH-UH email account and
password. No additional software is needed.

How Much Space do | Have?

Staff accounts are currently unlimited. Student accounts have a 100MB limit. Students
in special programs such as Video Production or AutoCAD have extended space.
What are the Benefits of HeightsSpace?

It is simple. You can access you individual network share from anywhere there is a
computer. Did you leave an important file at work? Just log on to HeightsSpace and
retrieve it. No more USB drives, floppy disks or trying to synchronize files.

All students will have 24x7 access to their files. Students can maintain an electronic
portfolio of work from grades K-12. Again, no more floppy disks USB drives or excuses.

Ok, Show Me How to Connect!

1. Create a new My Network Places — Double click on the My Network Places icon
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2. Click on “Add a New Network Place” on the left side.
3. Follow the Add Network Place wizard (Select Next)
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Add Network Place Wizard X

Welcome to the Add Network Place
Wizard

Thiz wizard helps you zign up for a zervice that affers online starage space.
Y'ou can uze thiz zpace to store, organize, and share your documents and
pictures uzing only a 'Web browser and Internet connection.

Y'ou can alzo uze this wizard to create a shortcuk bo & Web zite, an FTF site,
ar other netwark, lacation,

To continue, click Mesxt,

ue:-:w |[ Cancel

4. Select “Choose another network connection”
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Add Metwork Place Wizard

Where do you want to create this network place?

Select a service provider. |f pou do nat have a membership with the provider you select, the wizard will help
wou create an account. To just create a shortout, click '"Chooze another network, location. !

Service providers:

MSH Communities
Share vour files with others, or ztore them for your perzonal uze.

22 anather r

the addre

[ < Back H Mewt > l[ Cancel ]

5. Enter the server information. User YOUR email user name (the portion of you
email address to the left of the ‘@’ sign. For EXAMPLE T_Tiger@chuh.org)
after the /Staff/ as below.
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Add Metwork Place Wizard

What iz the address of this network place?

Type the address of the *Web site, FTP site, ar netwark location that this shortcut will open.

|ntermet ar netwark, address:

httpz: / /gotigers. chuh. org/Staff/ T Tiger V| [ Browse. ..

Wiew zome examples.

[ < Back H Mewt > l[ Cancel

6. You may get a Security Alert screen. Click Yes to proceed.

Security Alert ['5—<|

0 Information pou exchange with this site cannot be viewed ar
? changed by atherz. However, there iz a prablem with the zite's
* gecurnty certifizate.

& The zecurity certificate was izzued by a company pou have
not chosen to tust, Yiew the certificate to determing whether
yoL want ko trust the certifying autharity,

a The zecurity certificate date iz valid.

The name on the zecurity certificate is invalid or does not
match the name of the zite

Do you want o proceed?

Yeg ] | Ho { [Eiew Certificate
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7. Enter your email user name and password (the same as logging into email from
the web).

Connect to potigers.chuh.org

%

chuh.org

Liser name: | 5 w |

Passwiord; | |

[ ]remember my password

L Ok J [ Cancel

8. You connection is complete.
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Add Network Place Wizard X

Completing the Add Network Place
Wizard

Y'ou have successfully created this netwark, place:

T Tiger on gohgers.chub.ord

& ghortout for this place will appear in by Hetwork, Places.

Open this network, place when | click Finizsh.

To cloge thiz wizard, click Finizh.

[ Firiizh l [ Cancel ]

9. Double click on the new Network Place (yourname on gotigers.chuh.org) icon in
My Network Places to access your folder. You will be prompted for your
username and password again. You may be prompted several times for your
username and password on the first setup. After that, you will only need to
provide it upon entering the site.
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Accessing Files on HeightsSpace from Applications
(Word, Excel, etc)

You can access you files just like they are on your computer. For example, in MS-
Word:

1. File->Open. Select “My Network Places” and double click on your HeightsSpace
folder

Open ?X]
Loak in: |\3 My Mebwark Places j = @ O * Tools =
Add Mebwork. Place

;_J I '._.;l Metwork Setup Wizard

x.ﬂ. Wireless Metwork Setup Wizard

Hiskory
@ Ertire Metwark
a @] T_Tiger on gokigers.chuh,org
? S 1y web Sites on MSH

My Documents

(]

= File name: | ﬂ Open | v |

Tl wu:urk

Places Files of bype: |.ﬁ.II Woard Documents (*,doc; *.dak; *.hkm; * . html; *.0r; *j Cancel

2. 'You may be prompted for you username and password (same as email password
for the web)
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Connect to gotigers.chuh.org

m%

chuh.arg

Liser name: | | 5 w |

Passwiord: | |

[ 1remember my passwaord

[ Ok, J [ Cancel

3. Select your file to be opened.

Open

Look in: I[E:l T_Tiger on gokigers.chuh.org j = - @ @ * Tools =
Cpictures:
CFiles
Histary [1Frosted Flakes
My Docurments
,., File name: = —r
My Mebwark _ I _I op
Flaces el I":‘" Ward Documents (*.doc; *.dat; *.htm; *.html; *.url; *j Zanicel !
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Read Me First - Important Notes about Security and
Usage

Please be aware of the following security considerations when using HeightsSpace:
1. Never check the “Remember my Password” box on the logon screen. This is

especially important on public computers (library, airport, etc.- remember,
HeightsSpace is accessible from anywhere in the world).

Connect to gotigers.chuh.org

@

A\

chuh.arg

Lser name: | | w |

Password; | |

[ Iremember my password

[ Ok H Cancel ]

2. Be sure to close ALL web browsers when finished. Any open web browser still

contains your username and password.

3. Please understand that HeightsSpace is designed for remote access to your files.
If you are at your normal computer within the District, please logon as normal and

use the My Documents folder to access your files.
4. You can stop the security alert screens from appearing on your computer by

adding https://gotigers.chuh.org to your trusted resources list in Internet Explorer.
a. InInternet Explorer select Tools-> Internet Options and the Security Tab

b. Then chose Trusted Sites and click ‘Sites’.
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Internet Options

General | Securty |F'rivac:_l,J Content | Connections | Programs | Advanced

Select a'weh content zone to specify itz securnity zettings.

® « 0 @

nh—rrn—t Local intranet  Trusted sites Restricted
sites

Internet

Thiz zone containg all Web sites you

haven't placed in other zonez
Security level for this zone

Custom
Cuzton zettings.

- T change the settings, click Custom Lewel,
- To use the recommended settings, click Default Level

[ LCugtom Level .. ] l Default Level ]

[ (1]8 ][ Cancel ]

c. Add https://gotigers.chuh.org/ to the list.

Trusted sites

ou can add and remove Web sites From this zone. All Web sites
in this zone will use the zone's security settings.

Add this Web site to the zone:
I

‘eh sites:
https;ffgokigers, chuh.org

Require server verification (https:) For all sites in this zone

[ (214 ] [ Cancel ]

5. HeightsSpace will be slightly slower than regular access. It may be better to drag
the file you want to work on to the Desktop and then move back to the
HeightsSpace folder when finished.
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Mac OS X (Tiger) Users

=

From the Go menu, click Connect to Server.

2. Inthe Server Address box, type (replacing "username™ with your Email
username — everything before the ‘@’ sign) https://gotigers.chuh.org/username

3. To add your HeightsSpace Web folder to your Favorite Servers list, click the +

sign

Click Connect.

When prompted, enter your Email username and password, then click OK.

Now you can easily drag and drop files into your HeightsSpace Web folder,

which appears on your desktop (your Web folder will have your username

instead)

Important: When accessing HeightsSpace through the Web you'll notice extra

files that the Mac Finder creates for each file - do not delete these extra files.

ISR A

7. To access your HeightsSpace Web folder after you restart your computer, follow
Steps 1-5 above (skipping Step 3).
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